Job Description

avanto

Housekeeper

About Us

Avanto Cleaning Services are a new operator in Yorkshire offering quality and bespoke cleaning services
to our clients. As part of a growing property group, Avanto Cleaning Services are launching to service the
requirements of our growing portfolio of properties. Initially based in York, Harrogate and the surrounding
area, we are expanding our portfolio across North Yorkshire and into the North East.

What we are looking for?

We are looking for someone with an exceptional work ethic and who will be part of the customer facing
side of our company This will be someone with outstanding customer service skills, an eye for detail, a
positive attitude, the ability to work in a multi-functional team across a variety of teams and a willingness
to get on with the job, whilst setting high standards for themselves and their colleagues.

The Role

Our housekeeping team specialise in ensuring all of our properties look impressive, creating fantastic first
impressions and a welcoming environment, for visitors and satisfying all users of the property that they
are living, working in or visiting a quality space. The role will involve cleaning of a mixed portfolio of
properties, including holiday lets, offices and commercial and residential blocks.

Full and part time roles are available.
Main Duties

e Manage changeover of holiday let properties between guests including:
- Changing linen & towels
- Cleaning bath and shower rooms
- Cleaning kitchen utensils, crockery and other equipment
- Vacuuming throughout
- Dusting & wiping of all surfaces
- Refreshing of sundries such as tea and coffee
- Conducting inspections and reporting any damage
- Cleaning windows internally
- Assisting guests with check in or check out

e Cleaning of office areas including shared amenities

e Cleaning of residential block communal areas including lifts, stairwells, reception areas and
external areas where applicable

e Managing stock levels and ordering additional supplies when required

e Complying with COSHH regulations and ensuring health and safety legislation is adhered to

Desirable Qualities

¢ Full UK Driving Licence would be preferred but is not essential for application
e Own vehicle would be preferred but is not essential for application

e Willingness to work weekends on rotation

o Willingness to work across multiple locations



Job Description

avanto

Housekeeper

Salary and Benefits

Hourly rate of £12.25

Bonus scheme

Flexible working

25-days annual leave plus bank holidays (pro-rata)
Company pension

Birthday leave

Personal development & training

Employee Assistance Programme

Social events

Surprise rewards

In order to apply for the role or if you have any queries regarding it, please send a CV, accompanied by
an email outlining your driving status and whether you are looking for part or full time hours to
info@avantocleaning.com.
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